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The first Integrated Outsourcing Partner in 
Vietnam that helps transform business 
processes and provides workforce solutions



Innovature BPO has been selected as one of the 
recipients of HR Asia - Best Companies to Work 
for in Asia 2021 (Vietnam Edition). This is 
awarded to companies with the best HR 
practices, high levels of employee engagement, 
and excellent workplace cultures.

2021-2022

We aim to be Vietnam's top BPO company in 
Finance & Accounting Services and expand our 
BPO services into other industries.

2023 and onwards

Company set up in Vietnam to 
provide Accounting and Customer 
Service support to our clients in 
the U.S.

2015-2017

Explored UK and Korean 
markets, new offshore Data Entry 
and Customer Service teams 
launched. Expand offshore 
Accounting team to support clients 
in Singapore.

2018-2019

Explored Australia and New 
Zealand markets, new offshore 
Post Production services launched. 
Set up new office branch in Cebu 
City, Philippines, to attract a new 
talent base.

2019-2020

ABOUT US
We are a diverse, highly qualified, and dedicated Vietnam-based company that provides Integrated 
BPO solutions to clients in North America and APEC region.

We provide high-quality, cost-effective, transparent, and secure outsourcing solutions 
to help clients prevent implementation headaches and control turnover issues.

Our clients are our business partners. We operate on the concept of becoming a part 
of the client's team because we share some of our client's tasks.

Innovature BPO carries and implements Professional Indemnity Insurance to ensure 
contractual liability and business continuity.

Innovature BPO successfully upgraded its Information Security Management System to 
meet ISO/IEC 27001:2013, the highest standard for information security.
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SCREENING
We seek the ideal candidate by evaluating 
their qualifications, including their major, 
experience, interpersonal skills, and more.

MANPOWER DEFICIENCY
Absenteeism, resignation, union 
strike, etc.

TECHNICAL & SYSTEM FAILURE
Power outrage, system errors, 
data loss, network interuption, etc.

FORCE MAJEURE
Natural disaster, 
contagious disease, etc.

DATA SECURITY
Info leakage, network 
hijacking, cyber crime, etc.

TRAINING
We conduct training sessions for all new 
hires, focusing on familiarizing them with 
client procedures, backgrounds, and systems

REFERENCE CHECK
This is necessary to verify a candidate's 
profile by checking the criminal record, 
employment history, education, etc.

CUSTOMIZED TESTS
We conduct tests such as Excel, SQL, 
Tableau, translation, and writing for various 
positions and levels.

ISO/IEC 27001:2013 CERTIFICATION
We ensure compliance with international 
protection standards for our services and 
sensitive electronic data by implementing an 
IT security policy to maintain work continuity 
and respond to emergencies. We have also 
installed biometrics and CCTV systems in 
our office to meet security standards

QUALITY CONTROL PRACTICE
We know clients come from different 
industries. One of the first things we 
provide is the commitment to execute the 
Service Level Agreements (SLA) and 
create a scorecard for operation metrics.

KPI CONTROL & BACK UP SOLUTIONS
Maintaining excellent performance delivery 
is a part of our job to fulfill the needs and 
expectations of our clients.

We prepare for potential disasters by 
implementing a business continuity plan to 
minimize damage to our clients.
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WHY OUR CLIENTS
CHOOSE TO WORK WITH US?

SERVICE QUALITY 
CONTROL

BUSINESS 
CONTINUITY PLAN

RECRUITMENT 
INFRASTRUCTURE

IT SAFEGUARDS
AND POLICY
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TALENT DEMOGRAPHICS 

Economics, Finance, Accounting, 
International Business, Linguistics, 

Data Analytics, etc.

EDUCATION AND SKILLS

International CPA, CFA, 
ACCA, SQL, Tableau, etc.

CERTIFICATION
Workday, Quickbook, ERP, Stampli, 

Zoho, Bullhorn, Concur, etc.

SYSTEM UNDERSTANDING 

1 - 10 years of experience in Finance 
Accounting, Business Intelligence and 

Customer Services

WORK EXPERIENCE

TALENT
ALLOCATION

STAFF EXPERIENCESBack 
office
team

Client Service team (CSS) 
delivering outsourcing 
services across the globe

81%19%

CSS TEAM
TALENT PROFILE

Team Lead
7%

Junior level0-3 YEARS
Senior level4-10 YEARS

Manager
3%

Junior
67%

Senior
23%

OUR
INNOVATURE BPO provides a broad range of experienced talents, from entry to senior 
levels, with various educational backgrounds and certifications to meet job requirements 
and qualifications.



HOW DO OUR 
BPO SOLUTIONS HELP?
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Implement cross-training for a robust support 
system, ensuring backup roles and knowledgeable 
personnel for customer inquiries, even during peak 
periods or staff absences.

Service interruptions or 
delays, particularly during 
peak periods or when team 
members are absent.

Enhance performance and quality management by 
implementing technology, including building 
dashboards and real-time reporting, to enable 
data-driven decision-making.

Service quality fluctuates 
due to differences in team 
performance.

Streamline the training process by delegating it to 
Key Persons in Charge (PIC) and providing 
comprehensive training materials to minimize 
training time, enhance the onboarding experience.

Repetitive and frequent 
training requirements 
arise every time new team 
members join the team.

To quickly fill positions with the required quantity 
and quality, we engage in active recruitment 
processes to maintain a rich talent pool for swift 
hiring.

Scalability is hindered 
without a robust in-house 
recruitment capability.

YOUR PROBLEMS INNOVATURE BPO SOLUTIONS

Operating strictly during 
official business hours 
poses challenges when 
serving customers in 
different time zones.

We offer 24/7 services, ensuring timely customer 
responses and enhancing overall customer 
satisfaction.

Save up to 70% of overhead costs without 
maintaining internal resource.

Recruiting is costly and 
time-consuming.



Business Intelligence 
Services

Accounting & 
Finance Services

Customer
Services

INNOVATURE BPO
SOLUTIONS
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ISO 27001:2013 
PROFESSIONAL
INDEMNITY 
INSURANCE

OUR CERTIFICATIONS 
AND AWARDS



When selecting suppliers, we only seek the best. Innovature BPO is an invaluable part 
of our supply chain, providing significant value to our company and contributing to our 
growth as one of the fastest-growing businesses in America.

Chairman & CEO - One Of Largest IT Staffing FirmNINA VACA

Our competent talents can handle accounting and other backend processes. This can 
reduce the complexity of managing various aspects of your business, allowing you to focus 
on your core business functions. From managing accounts receivable and accounts payable 
to generating financial reports, our accounting professionals are highly competent and 
dedicated to delivering the highest quality of work.

ACCOUNTING AND FINANCE
SERVICES

Accounts 
Payable

(AP) Services

Accounts 
Receivable

(AR) Services

Bookkeeping
Services

Financial
Reporting

Tax Preparation
and Compliance

Payroll
Processing

Financial Analysis
and Budgeting

Advisory
and Consulting

SYSTEMS WE ARE EXPERIENCED
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We operate an insurance business located in Dallas, Texas, and one of the key reasons 
for our success is our partnership with the Innovature BPO team. They consistently 
demonstrate exceptional responsiveness and adaptability to our training needs. We 
have been consistently impressed by the strong work ethic and sense of responsibility 
exhibited by the Innovature BPO team, which has led us to maintain an ongoing 
collaboration with them.

CFO - Car Insurance CompanyJARRED B.

ACCOUNTING AND FINANCE
SERVICE MODEL

Client

Client Executive
Point of Contact

Innovature BPO
Executive Point of Contact

Accounting Service
ManagerClient's

System

Innovature BPO

Accounting Analyst 1

Team Lead
Supervisor 1

Accounting Analyst 2

Accounting Analyst 2

Performance Management
Reporting

Training/
Coaching
Performance 
monitoring
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Accounting Analyst 1

Team Lead
Supervisor 2

Accounting Analyst 2

Accounting Analyst 2

Accounting Analyst 1

Team Lead
Supervisor 3

Accounting Analyst 2

Accounting Analyst 2

Payroll
Team

Accounts
Payable

Team

Accounts
Receivable

Team



Client's Requirements/Problems

Our Solutions
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Innovature's Coverages

Client's
System

Sub
Vendors

Independent
Contractors

Employees
Client's

Partners

Accounts Payable

Payroll Processing

Monthly Closing
Quarterly Closing

Auditing

Tax Compliance

Accounts Receivable
Debt Collection

Invoice Processing

Payment Recording
Reconciliation

Business Intelligence

Business Analysis

Financial and 
Cashflow Analysis

HR Benefit & Compliance

Timesheet Submission

Recruitment Background check
and Onboarding Process
(Applicable to Vendor's
Employees and Independent
Contractors)

CASE STUDY

Our client is one of the largest IT Staffing firm in the U.S. As part of the Client's Accounting 
Team, we provide Accounting Analysts to assist our client in covering tasks such as Accounts 
Receivable and Payable, Payroll, Closing & Auditing, Bank reconciliation, etc. 

ACCOUNTING AND FINANCE SERVICE

The operational workflow is illustrated by the chart below.

Client

Innovature BPO
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BUSINESS INTELLIGENCE
SERVICES

Empower your business strategy with actionable insights using our cutting-edge Business 
Intelligence services. Transform data into decisions and seize opportunities with confidence.
In a new era of data-driven corporate success, we give you the services you need to remain 
competitive and inform decisions with meaningful insights.

Trend Analysis 
and Forecasting

Data Analysis 
and Visualization

Data Quality 
Management

Performance 
Measurement 
and Reporting

Business Process 
Optimization 
and Automation

Data Collection 
and Integration

SYSTEMS WE ARE EXPERIENCED
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Team Lead/Supervisor

Business Analysts

Business Analysts

Business Analysts

Team Lead/Supervisor

Data Engineers

Data Engineers

Data Engineers

Team Lead/Supervisor

System Engineers

System Engineers

System Engineers

Client

Client Executive
Point of Contact

Innovature BPO
Executive Point of Contact

BI
Service ManagerClient's

System

Business
Analysts

Data
Engineers

System
Administrator

Innovature BPO

Performance Management
Reporting
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Training/
Coaching
Performance 
monitoring

BUSINESS INTELLIGENCE
SERVICE MODEL
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Our client is a strong-growth medium-sized corporation in the U.S with annual revenue 
~$200 million and annual expenditure is ~$100 million
Company executives don’t have visibility to real-time data of company’s overall expenditure 
and accounts payable performance metrics
Data is extremely fragmented (30+ sources) due to recent acquisitions not fully integrated
CFO and Controller would like to have a real-time dashboard that provides insights into 
company’s expenditure and AP efficiency metrics

We developed a robust ETL to extract data from multiple data sources (SQL databases, 
flat files, API,...)
Extracted data is normalized and modeled to facts and dimensions in data warehouse
Data model is connected to visualization tool for dashboarding
 

Our Solutions

VENDOR ANALYSIS
Top 10 Vendor

Vendor 674 Vendor 4147 Vendor 3615 Vendor 631 Vendor 8114

Vendor 3913 Vendor 7964 Vendor 2927 Vendor 4117 Vendor 4061

All

Year

2022

Month/Year

Vendor 674

$3,790,582.52
Total Spend

$3,790,582.52
Paid Amount

$ (.%)
Unpaid

$2,963,121 (78.2%)
Overdue

122 (23.3%)
Invoice Paid on time

402 (76.7%)
Invoices Overdue

5.83
Days Overdue

20.11
Days Invoice to Payment

Spend by Month

$1.0M $0.71M $0.74M

Feb-22Jan-22 Apr-22Mar-22 Jul-22May-22

$0.84M
$0.73M

$0.78M

$0.00M

$0.5M

$0.0M

Paid

Avg. days Invoice to Payment by Invoice
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en

d 
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nt

Avg. days Invoice to Payment

$40K

$20K

$0K
0 100 200

On Time Overdue

Overdue by AP Aging

2.74%

1-15 days
90+ days

97.26%

Days
overdu

Invoice Detail

Invoice

3-292201-0_100353 1/31/2022 Paid Invoice 2/7/2022 3/2/2022
2/15/2022

2/25/2022
3/2/2022
2/15/2022
3/2/2022

2/17/2022 Printed Check 41664
Printed Check 41664
Printed Check 41664
Printed Check 41664

Printed Check 41664
Printed Check 41664

2/17/2022

2/17/2022
2/17/2022
2/17/2022
2/17/2022

2/7/2022

2/7/2022
2/7/2022
2/7/2022
2/7/2022

Paid Invoice

Paid Invoice
Paid Invoice
Paid Invoice
Paid Invoice

1/31/2022

1/31/2022
1/31/2022
1/31/2022
1/31/2022

3-292201-0_100529

3-292201-0_100924
3-292201-0_110081
3-292201-0_110541
3-292201-0_110590

Invoice_Data Current_Status Processing_Began Due_Date Payment_Date Payment_Ref

Total spend by Month $89.1MLY: 43.8%%YoY:

Total Spend Amount Total Spend Amount LY YoY Growth
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$10M

$5M

$0M

Ja
n-2

2

Fe
b-2

2

Mar-2
2

Apr-2
2

May-
22

Ju
n-2

2

Ju
l-2

2

Aug-2
2

Sep-2
2

Oct-2
2

Nov-
22

Dec-2
2

Spend Amount Overdue by AP Aging

4.63%

1-15 days
16-30 days

61-90 days
+90 days

31-45 days
46-60 days

5.83%

13%

14.55%

56.8%

$89.1M
Total Spend Amount

$4.8M
Unpaid Amount

$29.8M
Spend Amount Overdue

33.5%
%Spend Amount Overdue

5.4%
%Unpaid Amount

All

Year

2022

Month/YearACCOUNT PAYABLE OVERVIEW
Top 10 Vendor

Total Spend to Vendor: Top 10 $23.1MSpend Amount: 26.0%%Cont. vs Total:

Sum Top IN by Vendor Avg. Spend/Invoice

$4M

$2M

$0M

$0.2M

$0.0M

Vendor 624 Vendor 4147 Vendor 3615 Vendor 637 Vendor 8184 Vendor 3913 Vendor 2964 Vendor 4117 Vendor 4061 Vendor 1005

Total spend by Department/Location/Class

Department 20 $33M

Department 22

Department 6

Department 5

Department 17

Department 10

Department 3

Department 11

Department 8

$20M

$13M

$7M

$6M

$3M

$1M

$2M

$1

Unpaid Upcoming

1-15 days
16-30 days
+90 days

18.02%

By Aging

63.75%

18.23%

Due_DateInvoice Amount
1146

2022 Personal Property T 2/28/2023 $128.00

3/10/2023 $1.520,00

5688460

9716670-0223 2/10/2023 $471.41

5/31/2023 $456.80

Vendor 1001 0 $2,585.21

Total Unpaid Amount
Unpaid Amount %Unpaid Amount Overdue

$2M
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By Vendor

Vendor 631

Vendor 8114

Vendor 3615

Vendor 6210

Vendor 5576

Vendor 1683

Vendor 4752

Vendor 3913

$0.48M

$0.20M

$0.19M

$0.17M

$0.13M

$0.12M

$0.11M

$0.11M

Unpaid Amount Overdue Upcoming Amount

Unpaid Overdue

1.37%

1-15 days
16-30 days

61-90 days
+90 days

31-45 days
46-60 days

14.42%

14.48%

17.32%

48.55%

Due_DateInvoice Amount
1873

0000001214200226022 1/13/2023 $290.00

12/32/2022 $95.00

0000000015

00000131519 1/6/2023 $365.89

12/31/2022 $1,600.00

00000170616

000000215842 12/29/2022 $498.11

12/31/2022 $81.00

0000216016

0000561443 11/30/2022 $107.21

12/30/2022 $270.00

Total $4,782,449.43

By Aging

$4,808.7k
Unpaid Amount

$4,782.4K
Unpaid Amount Overdue

101.8
Avg. days overdue

35.8
Avg. days Upcoming

$2.6K
Upcoming Amount

All

Year

2022

Month/YearUNPAID AMOUNT ANALYSIS74,866 Invoices
Top 10 Vendor

JanVendor Feb Mar Apr Jul Sep Nov Dec TotalMay Jun Aug Oct

Invoice by Vendor and Month/Week

Vendor 10

Vendor 100 00 0 0 0 0 0 0 0 100 1

00 0 0 0 0 0 0 0 311 5

Vendor 1001

Vendor 1002 51 0 0 0 0 0 0 0 100 6

00 0 0 0 0 0 0 0 111 1

Vendor 1003

Vendor 1004 00 1 0 2 0 0 0 0 100 4

10 0 0 1 1 0 0 0 011 5

Total 6,6686,410 5,916 6,865 6,335 6,161 6,103 6,679 4,469 6,3646,5796,447 74,866

#Invoices by Month/Week

6K

4K

2K

0K

Jan Feb Mar Apr Jul Sep Nov DecMay Jun Aug Oct

#Invoices by Vendor

Vendor 1190 2,870

1,819

1,791

1,687

1,687

1,579

1,131

1,272

856

807

790

Vendor 3898

Vendor 6599

Vendor 2335

Vendor 2336

Vendor 4189

Vendor 331

Vendor 4147

Vendor 2333

Vendor 6408

Vendor 674

PREDICT ANALYSIS 2023

Client's Requirements/Problems

BUSINESS INTELLIGENCE SERVICE
CASE STUDY



CUSTOMER
SERVICES

We help our clients meet customers’ high expectations and successfully expand their global 
footprints. From Call Center support and Data Entry to Virtual Assistant and Language 
solutions, our wide range of Customer Services has you covered.

IT Help Desk
Network Support
Hardware Support
Software Support
Ticket Management

Outbound Support Solutions
Telemarketing
Telesales, etc.

Inbound Support Solutions
Live Chat
Technical Support
Social Media Channel 
Management, etc.

Virtual Assistant
Lead Generation
Data Mining
Email Marketing

Language Solutions
Over the Phone
Interpretation (OPI) 
Document Translation

Data Entry
Data Cleansing
Data Processing
Data Classiffcation
Data Conversion

The Innovature BPO team has consistently exceeded our expectations, achieving 
targets beyond our initial projections. Their team displays remarkable responsiveness 
and unwavering support. Our collaboration with their team has been exceptionally 
positive, providing us with valuable experiences. We look forward to continuing and 
growing our business with them in the future.

Marketing Specialist - Global Software CompanyNATACHA M.
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CSR 1

CSR 2

CSR 3

Team Lead
Supervisor

CSR 1

CSR 2

CSR 3

Team Lead
Supervisor

CSR 1

CSR 2

CSR 3

Team Lead
Supervisor

Over the Phone
Interpretation (OPI)

Document
Translation

Team Lead
Supervisor

Training/
Coaching
Performance 
monitoring

Client

Client Executive
Point of Contact

Innovature BPO
Executive Point of Contact

Customer Service
ManagerCRM

Clients System

Inbound
Support

Outbound
Support

Data Entry
Team

Linguistic
Team

Virtual
Assistance

Team

Innovature BPO

Performance Management
Reporting

In
fo

rm
at

io
n 

/ 
D

at
a 

de
liv

er
y 

&
 S

ec
ur

ity

CUSTOMER SERVICES
SERVICE MODEL



CASE STUDY 1
CUSTOMER SERVICES
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Innovature BPO supports our Onboarding team with day-to-day tasks, including 
reporting, customer follow-up, auditing operational items, and document processing. 
They are quick learners, work efficiently and effectively with our processes, are reliable, 
and have extensive customer service experience. We are pleased to work with 
Innovature BPO and look forward to growing with the team.

Onboarding Manager - One Of The Largest IT Staffing FirmHASINI D.

Our client is one of the global Insurance Companies in Fortune 500 List. Our specialists support 
the client in several responsibilities, including streamlined tracking and classifying 
non-employees, handling on/off-boarding processes, ensuring compliance with organizational 
policies around authorized access to this company, and Multilingual Customer Service Support.

Maintain SLA and yearly performance 98% - 100%
Client

Client's System

Non-employee

Independent Contractor

Sub-vendors

Chinese Hiring Managers

APAC Hiring Managers

Korean Hiring Managers

Innovature BPO

Information / Data 
delivery & Security

Multilingual Customer Support

On/Offboarding Resource Processing
Professional Training Delivery
Translating Projects Supporting

Japanese Hiring Managers

Innovature's Coverages

Our Solutions

Client's Requirements/Problems



BENCHMARK
Completed invoice/agent/1 hour
Error Rate (%)

Week 1
0
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20
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60
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90

0
1
2
3
4
5
6
7
8
9

100 10

Week 2 Week 3 Week 4 Week 5 Week 6 Week 7 Week 8

TOTAL CORRECT
AND ERROR RATE 
OVER TIME

Total Correct Error Rate (%)

Jul 17
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Jul 18
2023
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2023

Jul 20
2023
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2023

Jul 25
2023
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2023

Jul 27
2023

Jul 24
2023
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7K

0

0.5%

1.0%

1.5%

2.0%

2.5%

3.0%

3.5%

4606

3.15%

2.59%
2.74%

5011 5055 5012 50474930
4674 47474907

1.88% 1.83%

0.75% 0.69%
0.89%

0.36%

CASE STUDY 2
CUSTOMER SERVICES
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Our client is a fast-growing European Accounting SAAS company. They faced the challenge of 
rapidly scaling up their invoice processing team to meet the demands of their upcoming peak 
season. They needed a holistic solution to recruit, onboard, and train 20 team members initially, 
with the plan to expand to 60 processors within 6 months.

Thanks to our dedicated support and collaboration with the onshore team, our client achieved a 
remarkable milestone of 2,000,000 completed invoices within just one month—a record-high 
for their business. 

Our Solutions

Client's Requirements/Problems

Our team received positive feedback and recognition from the client during the initial two months, 
leading to their decision to further expand the team. They anticipate reaching a team size of 60 
members within a mere 6 months, reflecting the success and impact of our partnership.



Stop the tiring workload of photo and video editing tasks. Spend 
your time on the one thing you should do yourself: creating 
authentic content to connect with your target audience and 
bring more value to your business.

INNOVATURE
POST PRODUCTION
SERVICES

16



PHOTO EDITING SERVICES
Our photo retouching team helps you with flawless beautiful images so you can have more 
time, and less stress while expanding to more commerce channels.

VIDEO EDITING SERVICES

COLOR
CORRECTION

2D AND 3D
ANIMATION

AUDIO
DESIGNING

Our video editing team makes videos more appealing and trendy to attract, engage and 
enchant the audience, to create more benefits for our clients.

MODEL
RETOUCHING

CLIPPING PATH
SERVICES

GHOST
MANNEQUIN

E-COMMERCE

COLOR
CORRECTION

BACKGROUND
REMOVAL
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BE FOCUS ON AUTHENTIC VALUES
GET THE PROFESSIONAL CONTENT 
TO GROW YOUR BUSINESS

The team at Innovature BPO has 
made an amazing contribution to our 
business. By providing quick 
turnaround times and delivering our 
images of the highest quality, we have 
seen a huge increase in efficiency 
when it comes to launching 
campaigns and new collections.

Marketing Manager 
A Leading Australia Eyewear Brand

KENDELL B.

We are delighted by the 
retouching work of Innovature 
BPO. They are extremely efficient, 
easy to work with, and always 
deliver our e-commerce images in 
a quick turnaround. We’d highly 
recommend their retouching 
services.

Marketing Manager 
A Famous Australian Fashion Brand

DANNI T.

It is a complimentary offer to assess our 
work quality, involving at least 2-3 images 

and a standard 24-hour turnaround.

We are capable of delivering 2000+ images 
in a day. Moreover, we provide a dedicated 

team/resource for our regular partners.

We ensure 100% security of your property 
(files) that you share with us. We value 

your privacy and trust on us.

We are a quick and responsive team, 
committed to delivering quality with a fast 
turnaround. Your needs are our priority.

We offer low-cost services. Our pricing 
starts from $0.50 and offers special rate for 
bulk volumes and frequent/regular orders. 

Our flexible timing extends 
your production to 8-10 

hours extra.

VAST
PRODUCTION
CAPACITY

HIGH 
DATA
SECURITY

QUICK
TURN-AROUND

24

COMPETITIVE
PRICING 
FROM

TIME ZONE
ADVANTAGE

TRIAL
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POST PRODUCTION
SERVICE MODEL

QC

Photo
Editors

Video
Editor

PPS
Team Lead 1

QC

Photo
Editors

Video
Editor

PPS
Team Lead 2

QC

Photo
Editors

Video
Editor

PPS
Team Lead 3

QC

Photo
Editors

Video
Editor

PPS
Team Lead 4

Client PIC

Client's
System/Server

Account
Manager

Account
Manager

QC Manager

Director

Training/
Coaching
Performance 
monitoring

The photo post-processing experience with Innovature BPO has surpassed my 
expectations. Our efficiency has greatly improved thanks to their ultra-fast turnaround 
time of high-quality edits specially catered to our needs and brand standards.
Working around the clock, the Innovature BPO Team is tremendously skilled, flexible, 
and willing to adapt to new requests and requirements, even in the middle of a project. 
It’s been a pleasure working with the team at Innovature BPO! I look forward to future 
endeavors and highly recommend their services!

Creative Marketing Manager - A U.S Fashion RetailerKATHERINE S.
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WHY OUR CLIENTS
LOVE WORKING WITH US?

10 to 24-hour delivery images/day minimal percent (.05)
of error chances

FAST 
TURNAROUND1 2 3PROCESS 

2000+
QUALITY 
ASSURANCE
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https://innovatureinc.com

VIETNAM OFFICE 
Ree Tower, 
9 Doan Van Bo, District 4, 
Ho Chi Minh City, Vietnam

PHILIPPINES OFFICE 
15R, Avenir Building, 
Archbishop Reyes Ave, 
Lahug, Cebu City, Philippines

USA OFFICE 
5900 Balcones Drive 
#10422 Austin, 
Texas 78731

MOBILE
(+84) 91 870 5429 

TELEPHONE
(+84) 28 2221 5580
(+1) 201 862 8668

BUSINESS SOLUTIONS
sales@innovatureinc.com


